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In  the  sp i r i t  o f  reconc i l ia t ion  Southern  Pen insu la  Communi ty
Care  t/a  39Plus  acknowledges  the  Trad i t iona l  Custodians  of

country  throughout  Aust ra l ia  and the i r  connect ions  to  land,  sea
and communi ty .

We pay  our  respect  to  the i r  E lders  past  and present  and extend
that  respect  to  a l l  Abor ig ina l  and Torres  St ra i t  I s lander  peoples

today.

Southern  Pen insu la  Communi ty  Tr ips  t/a  39Plus  would  l i ke  to
acknowledge that  th is  meet ing i s  be ing he ld  on  the  t rad i t iona l

lands  of  the  Bunurong people .  And I  would  l i ke  to  pay  my
respects  to  the i r  E lders  both  past  and present ,  and to  E lders

f rom other  communi t ies  who may be  here  today
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39Plus  would  l i ke  to  in t roduce our  team of  management ,  support
workers  and vo lunteers .
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P R E S I D E N T S  R E P O R T

A key  par t  o f  our  future  i s  a  dec is ion  to  “ re-brand”  39Plus  to
present  a  new prof i le  and corporate  ident i ty  in  our  market .  
The  Commit tee  of  Management  have  endorsed a  new t rad ing
name of  “S imply  CARE Communi ty”  to  bet ter  re in force  our
serv ice  de l ivery  in  the  aged care  and d isab i l i ty  sector  as  we move
forward .  
A  spec ia l  thanks  goes  to  those  key  s ta f f  who have in jected the i r
energy  and creat iv i ty  in to  the  re-branding pro ject .

Desp i te  the  cha l lenges  of  2019/20,  the  turbu lence ear ly  in  the
2020/21  f inanc ia l  year  and the  cont inu ing Covid-19  env i ronment ,
our  s ta f f  team has  remained commit ted to  serv ice  exce l lence and
growth in  our  next  12  months .

Our  Commit tee  of  Management  a re  a l so  rev iewing the
organ isat ion ’s  po l icy  f ramework  to  ensure  that  i t  re f lects  best
management  pract ice  and re inforces  our  future  d i rect ion .  
We ended the  2020/21  f inanc ia l  year  in  a  so l id  f inanc ia l  pos i t ion ,
ready to  invest  fur ther  in  our  Cottage Resp i te  programs and
communi ty  out reach,  work ing wherever  poss ib le  wi th  NDIS
programs where  our  mutua l  serv ice  de l ivery  ob ject ives  have
ass is ted in  deve lop ing a  s t rong work ing re la t ionsh ip .

P a g e  5  |  A n n u a l  R e p o r t  2 0 2 0 - 2 0 2 1

The 2020 /  2021  year  has  cha l lenged our  organ isat ion ,
management  teams,  our  s ta f f ,  vo lunteers ,  and our  c l ients .  Af ter  a
ser ies  of  concern ing events  a t  the  end of  2020,  two sen ior  s ta f f
le f t  the  organ isat ion  in  ear ly  2021 ,  leav ing ser ious  cha l lenges  for
the  Commit tee  of  Management ,  other  sen ior  s ta f f ,  and our
re la t ionsh ips  wi th  externa l  s takeholders .  
 
The  Covid-19  env i ronment  in  2021  has  cont inued to  present  more
complex i ty  and as  Pres ident ,  I  want  to  acknowledge the
outstanding commitment  and contr ibut ion  of  our  s ta f f  who have
a l l  prov ided amaz ing support  for  both  cont inu ing c l ient  serv ices
and the  changes  that  have  been made dur ing 2020/21 .  
We now have a  remarkab le  team that  has  he lped us  move past  the
di f f icu l t ies  encountered at  the  end of  2020 and into  the  ear ly
par t  o f  2021 .

As  we now implement  a  new corporate  s t ructure  inc lud ing two
new sen ior  management  appointments  a t  Genera l  Manager  leve l ,
work ing c lose ly  wi th  the  Commit tee  of  Management ,  we are  re-
bu i ld ing our  s ta f f  team and re la t ionsh ips  wi th  our  c l ient  base  and
our  key  externa l  s takeholders .
In  the  las t  6  months ,  we have rece ived very  pos i t ive  feedback
f rom those  externa l  s takeholders  as  we map out  the  future  and we
s incere ly  thank  them for  the i r  support .
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P R E S I D E N T S  R E P O R T  C O N T I N U E D . . .
I  end th is  report  by  thank ing the  members  of  our  Commit tee  of
Management  for  the i r  hard  work  and t ime commitment  and our
two new Genera l  Managers ,  C lare  Clarke  (Operat ions)  and T im
Reynolds  (Corporate  Serv ices)  who have a l ready ra i sed our
standards  of  profess iona l  management  of  the  organ isat ion  and
support  o f  the  Commit tee  of  Management .  

We a l l  look  forward  to  the  opportun i t ies  of  the  next  12  month  to
progress  the  object ives  of  S implyCARE Communi ty  in  meet ing
the  needs  of  our  c l ients  across  the  greater  Pen insu la .

Take  care  and s tay  wel l .  

Geof f  C l i f fe
P r e s i d e n t ,  C o m m i t t e e  o f  M a n a g e m e n t
SimplyCARE Communi ty
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G M  O P E R A T I O N S  R E P O R T
Fi rs t ly ,  for  those  who do not  know,  I  would  l i ke  to  te l l  you a  l i t t le
about  myse l f  and the  39plus  team.

My name i s  C l a r e  C l a r k e ,  I  jo ined the  39plus  fami ly  c lose  to  four
years  ago and have never  looked back ,  I  have  worked in  a  few
var ious  pos i t ions  wi th in  the  company and loved every  one of
them.  
I  have  he ld  the  pos i t ion  of  G e n e r a l  M a n a g e r  –  O p e r a t i o n s  fo r
around two years  now and I  have  recent ly  teamed up wi th  T i m
R e y n o l d s ,  our  newly  appointed G e n e r a l  M a n a g e r  –  C o r p o r a t e
R e s o u r c e s .
Tim and I  make up the  E x e c u t i v e  M a n a g e m e n t  T e a m ,  we work
c lose ly  together  to  ensure  compl iance in  a l l  a reas  of  the  company
and are  constant ly  work ing on s t ra teg ies  to  meet  our  goa ls  and
cont inuous ly  improve our  serv ices .  
We are  ext remely  pass ionate  and dedicated to  our  ro les  wi th in
the  company and share  some exc i t ing  v is ions  for  the  future .  We
work  in  co l laborat ion  wi th  and are  overseen by  the  commit tee  of
management  who have been a  great  support  for  us  th is  las t  year .  

K i r b y  P l u m b  i s  our  C l i e n t  S e r v i c e s  M a n a g e r ,  K i rby  has  worked at
39plus  for  a round three  years .  She  works  as  par t  o f  the
management  team,  gu id ing and mentor ing  the  coord inators  and
support  s ta f f .  
K i rby  l i a i ses  wi th  c l ients ,  carers ,  s takeholders ,  and package
prov iders  to  ensure  that  we de l iver  the  best  care  opt ions  to  the
communi ty .  
K i rby  has  bu i l t  up  s t rong and t rusted re la t ionsh ips  for  39plus .
K i rby  i s  an  abso lute  asset  to  the  company and her  work  eth ic  i s
second to  none.
K i rby  has  recent ly  had a  baby boy so  i s  cur rent ly  on  leave,  but
she  wi l l  be  return ing in  the  new year .  

G a r y  S m i t h  i s  our  F a c i l i t i e s  M a n a g e r .  He  was  employed by  the
Commit tee  of  Management  to  meet  the  growing needs  in  the
communi ty  and to  ensure  the  maintenance,  sa fety ,  and secur i ty
of  39plus  s i tes  meet  the  requ i rements  set  by  the  aged care
qua l i ty  s tandards ,  he  a l so  de l ivers  the  home and garden
maintenance program to  the  communi ty  which  i s  proven to  be  an
ext remely  popular  and sought-af ter  program.  
Pos i t ive  feedback  has  been rece ived f rom c l ients  on  Gary 's
at tent ion  to  deta i l ,  p rofess iona l  a t t i tude,  and h is  f r iend ly  nature .  



A m a n d a  M i t c h e l l  i s  our  T r a n s p o r t  C o o r d i n a t o r ;  Amanda has  he ld
a  few var ious  pos i t ions  wi th in  39plus .  
She  has  a  great  can-do at t i tude and i s  a  va lued member  of  the
team.  
Amanda i s  very  dedicated to  work ing at  39plus ,  she  i s  a lways  the
f i r s t  to  a r r ive  and las t  to  leave  and a lways  wi l l ing  to  go that  ext ra
mi le .  
We are  incred ib ly  lucky  to  have  Amanda as  par t  o f  the  team.  
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G M  O P E R A T I O N S  R E P O R T  C O N T I N U E D . . .

A n n e  C l a r k e  has  recent ly  jo ined us  as  the  H R  ( H u m a n  R e s o u r c e s )
c o o r d i n a t o r ,  she  br ings  many years  of  Aged Care  exper ience to
our  team.
Anne i s  ass i s t ing  wi th  roster ing,  recru i tment ,  rev iewing cur rent
pol ic ies ,  and ensur ing  they  are  in  l ine  wi th  best  pract ice
guide l ines .
 A l though Anne has  on ly  been wi th  us  for  a  br ie f  t ime,  she  i s
a l ready promot ing a  fa r  more  pos i t ive  and happy cu l ture  and has
set t led  in  wel l .  

 
A d a m  K e l l y  i s  our  S o c i a l  S u p p o r t  C o o r d i n a t o r ;  Adam has  been
with  39plus  for  a  whi le  now and has  worked in  a  few d i f ferent
areas  of  the  company.
Adam has  recent ly  successfu l ly  completed a  Cert  IV  in  Work
Hea l th  and Safety  and i s  respons ib le  for  WHS in  the  workp lace .
Adam is  a  va lued member  of  the  coord inat ion  team,  and he  i s
a lways  wi l l ing  to  take  on  a  new cha l lenge,  he  i s  the  face  you wi l l
see  on l ine  at  some of  the  network  meet ings  and promotes  39plus
serv ices  through h is  presence there .  
Adam a lso  creates  some of  our  market ing  content ,  he  creates
program f lyers  and the  news let ter .

 

C l e o  B a y b u r t  i s  our  R e s p i t e  C o o r d i n a t o r ;  C leo  has  recent ly
returned to  work  a f ter  hav ing a  baby and i s  do ing a  fantast ic  job
at  the  Coasta l  Cottage.
She i s  a l so  respons ib le  for  coord inat ing  other  f lex ib le  resp i te
opt ions  inc lud ing In-Home Respi te  and Centre  Based Resp i te .
We are  incred ib ly  happy to  have  Cleo on  board ,  she  br ings  fun
and happiness  and profess iona l i sm to  her  ro le .

 



We a lso  have  a  wonder fu l  team of  S u p p o r t  W o r k e r s  who are  a
par t icu la r ly  important  par t  o f  the  company.
They de l iver  the  amaz ing serv ices  that  we pr ide  ourse lves  on  and
without  them serv ice  de l ivery  would  be  imposs ib le .
They have  worked t i re less ly  throughout  the  pandemic  to  prov ide
resp i te  and other  essent ia l  serv ices  to  the  communi ty ,  they  have
adapted to  fo l lowing COVID safe  p lans ,  wear ing  fu l l  PPE
(Persona l  Protect ive  Equipment)  cont inu ing to  work  dur ing
unprecedented t imes .
They deserve  so  much thanks  and pra ise  for  a l l  they  do.

Over  the  las t  12  months  there  have  been many changes ,  some
have been for  the  bet ter  and some for  the  worse ,  but  we have
overcome a l l  the  cha l lenges  that  have  been thrown our  way wi th
pos i t iv i ty ,  determinat ion ,  and conf idence.  
With  a l l  that  has  happened and to  move away f rom any
negat iv i ty ,  as  a  team and in  co l laborat ion  wi th  the  commit tee ,
co l lect ive ly  we dec ided to  have  a  f resh  new out look  for  SPCC
(Southern  Pen insu la  Communi ty  Care)  and change our  t rad ing
name to  someth ing more  appropr ia te  that  would  depict  what  we
do and what  we are  about ,  so  39plus  wi l l  be  changing i t s  t rad ing
name.  
We have chosen new un i forms,  company co lours ,  s ignage and
logos ,  so ,  as  f rom January  2022 we wi l l  be  known as  S implyCARE
Communi ty ,  because  that  i s  what  we do. . .  

We would  a lso  l i ke  to  thank  our  wonder fu l  vo lunteers ;  we are  so
gratefu l  to  them a l l

C lare  Clarke
G M  O p e r a t i o n s
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G M  O P E R A T I O N S  R E P O R T  C O N T I N U E D . . .

M i l l i e  S m i t h  star ted wi th  39Plus  as  a  Tra inee  e ighteen months
ago,  she  has  now completed her  Cert i f icate  I I I  in  Bus iness
Admin is t ra t ion  and has  advanced to  become our  F i n a n c e  a n d
A d m i n i s t r a t i o n  O f f i c e r .  
Mi l l ie  a l so  covers  recept ion  and i s  the  f i r s t  po int  of  ca l l ,  the  f i r s t
face  you wi l l  see  when you ar r ive  at  head of f ice  and the  smi l ing
face  as  you leave .  
She  has  come ext remely  fa r  and has  exceeded a l l  expectat ions  in
her  ro le .  
She  br ings  smi les  and joy  to  the  workp lace  wi th  her  happy
demeanor  and pos i t ive  a t t i tude.

 



SPCC prov ided serv ices  to  585 c l ients  
Prov ided over  6 ,900 hours  of  Centre  Based Resp i te  
Prov ided over  27 ,000 hours  of  Cottage Resp i te  
At tended over  1 ,000 In  Home Respi te  v i s i t s  
Of fered 1500 vo lunteer  hours  for  Medica l  Transport  cover ing
on average 3 ,500km per  month   

F i rs t ly ,  as  a  new member  of  the  Southern  Pen insu la  Communi ty
Care  team,  I  would  l i ke  to  thank  Geof f  and the  other  commit tee
members  for  an  opportun i ty  to  jo in  an  organ isat ion  that  prov ides
such ter r i f ic  support  to  our  communi ty .  I  would  a lso  l i ke  to
acknowledge Clare  and the  other  members  of  s ta f f  who have
been so  welcoming.  Everyone’s  dedicat ion ,  care  and commitment
has  been insp i ra t iona l .  
F rom a  f inanc ia l  perspect ive ,  SPCC is  in  a  hea l thy  pos i t ion .  I t  has
rece ived s t rong support  f rom both  s tate  and federa l  depar tments ,
funding the  many programs we of fer .   
The  federa l  government ,  v ia  the i r  Commonweal th  Home Support
Program (CHSP) ,  prov ided $2,522,695 in  funding to  enable  us  to
de l iver  a  range of  resp i te  and soc ia l  support  serv ices .   
The  s tate  Department  of  Fami l ies ,  Fa i rness  and Hous ing,  v ia  the
Home and Communi ty  Care  Program for  Younger  People
(HACCPYP)  a lso  prov ided s ign i f icant  funding of  $789,561  that
enabled us  to  prov ide  a  range of  serv ices  to  support  carers  and
members  of  the  communi ty  under  the  age of  65 .  
C l ient  contr ibut ions ,  our  garden maintenance program,  donat ions
and sponsors  a l so  prov ided addi t iona l  income.

Due to  the  c losure  of  the  Berwick  s i te  and rest r ic t ions  resu l t ing
f rom COVID,  many of  the  serv ices  normal ly  of fered were
unava i lab le  for  a  per iod,  and as  a  resu l t ,  a  por t ion  of  the  funds
rece ived were  not  fu l ly  ut i l i sed  and have contr ibuted to  a  cash
pos i t ion  that  wi l l  a l low SPCC to  grow our  serv ices  and reach.   
The  reduced serv ices  and s ta f f ing  leve ls  resu l ted  in  an  operat ing
prof i t  o f  jus t  over  $1  mi l l ion  for  the  2020.21  year .  
Payro l l  expenses  cont inue  to  be  SPCC’s  most  s ign i f icant  out f low
of  funds  wi th  expendi ture  of  $1 ,937,953 (down f rom $2,285,985
in  the  prev ious  year) .   
Dur ing  the  year :  

There  have  been a  number  of  s ign i f icant  cha l lenges  dur ing
2020.21 ,  w i th  the  departure  of  sen ior  employees  creat ing  a  lack
of  cont inu i ty  of  knowledge and in format ion .  In  addi t ion  a  loss  of
f inanc ia l  and other  data  has  added to  the  complex i t ies .   The
Commit tee ,  management  and our  s takeholders  a re  work ing
col laborat ive ly  to  reso lve  these  matters  and ensure  our
communi ty  cont inues  to  rece ive  qua l i ty  serv ices  and support .   
 
T im Reynolds  
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Cottage Resp i te  (Max imum 5 c l ients  a t  one  t ime)
In-Home Respi te  (PPE and Check- In)
Un-Escorted Shopping (Free  of  charge)
Transport  (  PPE and Check- In)

Over  the  las t  12  months  wi th  the  ever  changing Covid-19
rest r ic t ions  put  in  p lace  i t  a t  var ious  t imes  of  the  year  has  seen us
have to  adapt  and change the  way we de l iver  serv ices  to  our
c l ients ,  carers  and the i r  fami l ies
Throughout  the  year  we sad ly  had to  suspend some of  our
programs that  operate  in  group env i ronments ,  the  suspens ions
af fected our  S o c i a l  S u p p o r t  C o m m u n i t y  T r i p s ,  C e n t r e - B a s e d
R e s p i t e   a n d  G a r d e n  M a i n t e n a n c e  programs to  adhere  to
government  gu ide l ines .
In  response  to  th is  we increased our  te lephone contact  wi th  a l l
c l ients  and carers  ensur ing  the i r  we l fa re  and of fer ing  any  other
supports  we cou ld  to  ass i s t  them dur ing th is  t ime,  which  was
rece ived very  wel l  f rom our  c l ients ,  carers  and the i r  fami l ies .

Serv ices  remained opened however  s l ight ly  modi f ied  to  comply
wi th  government  gu ide l ines :

C O T T A G E  U P D A T E
This  year  we made a  dec is ion  to  se l l  our  Cottage in  Berwick ,  due
to  a  dec l ine  in  the  book ings  and fur ther  research  to  ident i fy   that
the  demographic  was  not  su i tab le  for  promot ion  of  Cottage
Respi te .  
Our  focus  now is  on  our  be loved Coasta l  Cottage located on
Jetty  Road Rosebud.  
We have recent ly  completed and revamp and ref resh  ins ide  the
C o a s t a l  C o t t a g e ,  w i th  f resh  coats  of  pa int  throughout  the
inter ior ,  new rec l iner  a rms cha i rs ,  d in ing tab le  and bedroom
décor  to  br ing  our  Cottage into  i t s  own on the  Pen insu la .
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S O C I A L  S U P P O R T  S E R V I C E S

Dur ing the  pandemic ,  th is  serv ice  was  temporar i ly  suspended to
comply  wi th  government  rest r ic t ions  for  both  S o c i a l  S u p p o r t
C o m m u n i t y  T r i p s  a n d  S o c i a l  S u p p o r t  I n d i v i d u a l .

T R A N S P O R T  S E R V I C E S

Dur ing the  pandemic ,  th is  serv ice  remained open,  ensur ing  a l l
vo lunteers  fo l lowed our  Cov id-19  Safe  P lan  which  inc luded c l ient
check  in  requ i rements ,  Vo lunteers  to  wear  addi t iona l  PPE and
soc ia l  d is tanc ing requi rements .  

C O T T A G E  R E S P I T E / I N - H O M E  R E S P I T E
We cont inued to  of fer  Cottage Resp i te  wi th  a  reduct ion  in  the
number  of  c l ients  in  resp i te  a t  one  t ime,  see ing a  max imum of  5
c l ients .
We a lso  cont inued to  of fer  in-Home Respi te  to  our  c l ients ,  w i th
the  support  workers  fo l lowing a l l  cov id-19  safe  guards  to  ensure
compl iance wi th  government  rest r ic t ions .  

G A R D E N  M A I N T E N A N C E  
Dur ing the  pandemic ,  th is  serv ice  was  temporar i ly  suspended to
comply  wi th  governments  rest r ic t ions .

C E N T R E - B A S E D  R E S P I T E
Dur ing the  pandemic ,  th is  serv ice  was  temporar i ly  suspended to
comply  wi th  governments  rest r ic t ions .

S E R V I C E  U P D A T E S



P R O G R A M  H I G H L I G H T S
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Enjoy ing a  t r ip  down to  Portsea  a long the  Art i s t
Tra i l  for  our  C o m m u n i t y  T r i p s .

En joy ing the  C o m m u n i t y  T r i p  to  the  
Shr i  Sh iva  V ishnu Temple  in  Car rum Downs



P R O G R A M  H I G H L I G H T S

P a g e  1 5  |  A n n u a l  R e p o r t  2 0 2 0 - 2 0 2 1

Morn ing Dance at  the  C e n t r e - B a s e d  R e s p i t e  

En joy ing Lad ies  Day High Tea  at  C e n t r e - B a s e d
R e s p i t e .  
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C L I E N T / C A R E R  T E S T I M O N I A L S  

V i v i e n n e  B r u n d e l l :  Carer  of  Kev in  Thomas  |  Resp i te  Serv ices

"My unc le ,  Kev in  Thomas  has  been at tending 39Plus  for  severa l
years .  I  would  l i ke  to  po int  out  the  s ta f f  K i rby ,  Adam and Cleo as
wel l  as  others  who do an  amaz ing job .  
They are  a lways  happy to  he lp  me wi th  resp i te  which  i s  very
important  to  me and Kev in .  
I  benef i t  f rom knowing that  Kev in  i s  sa fe ,  we l l  looked af ter  and
loved whi le  I  can  at tend var ious  appointments  and work .  He
a lways  i s  exc i ted  every  t ime we ar r ive  at  39Plus  and he  cannot
wipe the  smi le  of  h is  face .  

Many thanks  for  a l l  the  support  over  the  years . "

We of ten  rece ive  many compl iments  and c l ient  feedback  in
re la t ion  to  our  serv ices  and s ta f f ,  be low i s  some feedback
rece ived over  the  las t  12  months  that  h igh l ights  how our  c l ients ,
carers  and the i r  fami l ies  apprec iat ion  wi th  the  serv ices  we
del iver .

M a u r e e n  B r o s n a n :  Carer  of  Lance Brosnan |  Resp i te  Serv ices

" I  recent ly  rece ived the  Carer  Hamper ,  i t  was  on  my doorstop
when I  got  home,  I  jus t  want  to  say  I  am rea l ly  touched by  the
love ly  g i f t  and th is  i t ' s  so  n ice  to  know there  are  people  l i ke  you
(39Plus)  that  care  and understand the  s ide  of  the  carer ,
somedays  can  be  great  however  someday are  ext remely
cha l lenging.  Thankyou so  very  much for  the  g i f t .  

P a t r i c k  B r o d i e :  Carer  of  Fa i th  Brodie  |  Resp i te  Serv ices

" I  am sending you th is  emai l  to  say  a  b ig  thankyou to  39Plus  and
a l l  support  s ta f f  for  the  love ly  Carer  Hamper ,  i t  was  ext remely
thoughtfu l  and unnecessary  but  great ly  apprec iated.  

S u e  B r o w n :  Carer  of  Ken Brown |  Garden Maintenance

" I  am very  gratefu l  for  Gary  prov id ing Garden Maintenance and
being l i ke  a  f r iend to  Ken,  Gary  a lways  goes  above and beyond in
h is  work  and makes  i t  look  immaculate  and i s  a lways  look ing out
for  Ken.  Gary  has  he lped Ken 's  menta l  hea l th  to  improve and a ids
in  h is  re-enablement  and recovery"
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A l m a  N e w m a n :  C l ient  |  Garden Maintenance

"Gary  has  gone above and beyond wi th  my garden,  he  d id  an
exce l lent  job  and there  i s  noth ing to  fau l t  w i th  h is  work  and
manner . "  

B o y d  S t a n d i n g :  C l ient  |  Centre  Based Resp i te

"  I  would  l i ke  to  say  a  b ig  thanks  to  a l l  s ta f f  for  organ is ing
Center-Based Resp i te ,  i t  was  a  10  out  of  10  and I  am ext remely  
 exc i ted  to  come back .  

L i s a  T r e p p o :  Carer  of  Connie  Treppo |  Centre  Based Resp i te

"  I  would  l i ke  complement  the  s ta f f  a t  Centre  Based Resp i te ,  and
I  am very  happy my mother  i s  a t tending the  group,  i t  has  made a
d i f ference in  her  wel lbe ing and she  looks  forward  to  i t  each
week. "

G l o r i a  S t a n d i n g :  C l ient  |  Soc ia l  Support  Communi ty  Tr ips

"  I  would  l i ke  ment ion  how much i  en joyed the  t r ip  to  the  B lack
Pepper  Factory  Out let  and the  lunch was  very  yummy,  Boyd and
I  have  lost  contact  wi th  f r iends  dur ing  the  lockdowns and
coming out  on  the  t r ips  has  g iven us  a  chance to  meet  new
people  and make new connect ions . "

E l a i n e  D y k s t r a :  C l ient  |  Soc ia l  Support  Communi ty  Tr ips

"  I  would  l i ke  g ive  a  shout  out  to  Rob (Volunteer)  and Amanda
Wi lson for  a  ter r i f ic  t r ip  to  DFO,  Rob was  a  sa fe  dr iver  and
Amanda made sure  we were  a l l  hav ing fun .  I  w i l l  be  book ing in
aga in  very  soon. "

I r e n e  S t  C l a i r :  C l ient  |  T ransport  and Un-escorted Shopping

"  I  would  l i ke  to  say  thankyou to  the  s ta f f  and vo lunteers
prov id ing th is  serv ice  to  me,  i t  has  rea l ly  he lped me dur ing such
a  hard  t ime when I  cou ld  not  manage i t  myse l f ,  I  can  a lways
count  on  39Plus  to  be  there  when I  need,  and you a lways  prov ide
except iona l  serv ice . "
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K a r o l  H a w l e y :  Support  Worker

"  I  am ext remely  for tunate  to  be  employed and work  for  a  t ru ly
wonder fu l  company.  As  a  Support  Worker  I  have  has  the  p leasure
of  spending my t ime wi th  our  c l ient ,  carers  and fami l ies ,  in  e i ther
one on one or  as  a  group and have wi tnessed f i r s t  hand what
39Plus  do on a  da i ly  bas is  to  so  many people  in  need wi th in  our
communi ty .  So  many people  re ly  on  our  many serv ices  we of fer .  
The  most  beaut i fu l  th ing about  be ing at  39Plus  i s  that  we are  a l l
par t  o f  an  extended fami ly .  
Thankyou a l l  for  the  wonder fu l  memor ies  over  the  past  e ight
years  and here 's  to  many,  many more .  Stay  safe  and take  care . "

A m a n d a  M i t c h e l l :  T ransport  Coord inator

" I  have  been employed wi th  39plus  s ince  2019 and have found
th is  organ izat ion  to  be  such a  car ing  and compass ionate
env i ronment  to  be  work ing in .  Our  customers  and carers
feedback  I  have  rece ived s ince  be ing employed has  made me
fee l  ext remely  proud to  be  work ing wi th  39plus .  The  care  and
support  not  on ly  of fered to  customers  and carers  but  a l so  s ta f f
and vo lunteers  i s  someth ing 39plus  can  ho ld  i t ’ s  head h igh .  I t
has  been a  cha l lenging 18months  dur ing  the  pandemic  and
39plus  has  cont inued to  prov ide  support  for  our  customers ,
carers ,  s ta f f ,  and vo lunteers  to  a  very  h igh  s tandard  and wi l l
cont inue  to  do so .  I  look  forward  to  a  very  exc i t ing  2022 and
support ing  our  s ta f f  and communi ty  in  anyway which  ass is ts
them to  l ive  happy,  hea l thy  and independent  l ives .

A n t h e a  W i l l i a m s :  Support  Worker

My background i s  17years  in  aged care ,  and 9years  in  l i fes ty le .
My prev ious  job  in  home and communi ty  care ,  I  used to  t ransport
c l ients  to  39Plus  and heard  so  many good reports  f rom the
customers ,  so  that  l  jus t   had to  apply ,  and I  d id !

I  have  been work ing wi th  39+ for  near ly  2years  now.  I  s ta r ted
just  before  cov id  h i t ,  so  i t  has  been cha l lenging wi th  a l l  the
d i f ferent  requ i rements ,  but  I  en joy  be ing ab le  to  come to  work
and prov ide  top care  to  our  c l ients  each and every  day .

I  work  in  a l l  a reas  for  39Plus  f rom In-Home Respi te ,  Cottage
Respi te ,  Centre  Based Resp i te  and Soc ia l  Support  Communi ty
Tr ips  a l l  o f  which  l  thoroughly  en joy .



T r e v o r  D a n g e r f i e l d :  Vo lunteer  

"  I  am a  on  the  Commit tee  of  Management  and Volunteer ing  wi th
39Plus  and I  jus t  love  i t ! ,  what  a  sensat iona l  way to  become
invo lved in  our  loca l  communi ty .
He lp ing some of  our  vu lnerab le  and home bound communi ty  by
dr iv ing  to  the  loca l  shopping centres  to  do the i r  grocery
shopping,  i s  so  v i ta l .  The  respect  shown to  us  as  a  vo lunteer  i s
just  so  touch ing and emot iona l ly  reward ing.  The pre  and post
shopping chats  prov ide  another  warm s ide  to  vo lunteer ing  in  th is
area .  As  a  vo lunteer ,  you can learn  so  much f rom these
wonderfu l  people  who prov ide  wisdom and ins ight  in to  l i fe  in
genera l .
Be ing ab le  to  have  input  in to  the  management  of  th is  car ing
bus iness  enables  you to  ‘S imply  Care ’  about  those  in  need on our
loca l  communi ty .  Guided by  the  d i l igent  and humane leaders  a t
39+,  as  a  vo lunteer ,  you are  respected for  the  input  you have
into  he lp ing our  vu lnerab le  Auss ies  l ive  l i fe  to  the i r  fu l les t .
Be ing a  Volunteer  a t  39+ has  enabled many of  us  to  enr ich  our
own communi ty  l i fe  as  we he lp  out  wi th  those  who need our
ass is tance.  I t s  not  hard… just  requ i res  a  shor t  amount  of  t ime
commitment . "
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S a n d r a  K e l l y :  Volunteer  

 " I  commenced vo lunteer ing  at  39Plus  wi th  the  Centre  Based
Respi te  group in  Apr i l  2021  ass i s t ing  on  Wednesday’s  and
Thursday ’s .
I  chose  to  vo lunteer  my t ime as  I  was  look ing for  someth ing more
as  my ch i ldren  have  a l l  g rown up and I  have  t ime to  g ive .
The most  reward ing th ing I  get  out  of  the  vo lunteer ing  i s  a  sense
of  pr ide  that  you’ve  done someth ing to  he lp  improve someone
else ’s  l i fe .  I  have  such a  sof t  spot  for  everyone who at tends  the
Centre  Based Resp i te  program and I  never  thought  I  would  be
enjoy ing Volunteer ing  as  much as  I  do ,  i t  has  become an  integra l
par t  o f  my week ly  schedule .
39Plus  has  opened doors  for  me that  have  changed my whole
l i fe ,  Vo lunteer ing  has  made me want  more  for  myse l f ,  has  g iven
me purpose,  I  now look  forward  to  a  future  and be l ieve  anyth ing
is  poss ib le .
I  go  home each day  wi th  a  sense  of  ach ievement ,  communi ty  and
fee l  va lued through a l l  the  feedback  I  rece ive  on  my days  there .
In  Ju ly  i t  was  announced that  I  had been se lected for  Vo lunteer
of  the  month ,  th is  made me fee l  so  proud and made me happy.
I  would  l i ke  to  g ive  a  spec ia l  thanks  to  Clare  and K i rby  who have
been so  support ive  and encouraged me to  s tar t  my Cert i f icate  I I I
in  Ind iv idua l  Support ,  they  have  g iven me the  conf idence to  s tar t
a  new career"



R E - B R A N D I N G  U P D A T E
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Mid way throughout  th is  year  d iscuss ions  were  made in  our
leadersh ip  team meet ing on  a  poss ib i l i ty  for  changing our
t rad ing name f rom 39Plus  to  someth ing e lse ,  Adam has
researched opt ions  of  name changes  and was  inv i ted  by
Commit tee  of  Management  to  present  h is  proposa l  for
rebranding which  was  rece ived favorab ly  and approved by
unanimous  vote  a f ter  h is  presentat ion .

The S implyCARE logo has  evo lved f rom in i t ia l  concept  in to  the
approved des ign  we see  be low

The sof t  pa let te  of  p ink  and grey  symbol i ses  good hea l th  and
fun.
In  psychology p ink  i s  a  pos i t ive  co lor  insp i r ing  warm and
comfort ing  fee l ings ,  a  sense  that  everyth ing wi l l  be  okay .  
P ink  ca lms and reassures  our  emot iona l  energ ies ,  a l lev ia t ing
fee l ings  of  anger ,  aggress ion ,  resentment ,  abandonment  and
neglect .

The sof t  l ines  and s imple  to  read text  convey the  brand message
quick ly  to  our  ta rget  audience and people  in  genera l .
 
The  message i s  ins tant  and c lear .

The hear t  logo i s  not  broken but  open in  l ine  wi th  our  va lue  of
compass ion  and care  and everybody i s  we lcome.



F I N A L  D E S I G N  A N D  U N I F O R M  C H A N G E
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The Sticca Family
The Negro Family
The Trinh Family 
Inez & Michael Baron
Isabelle & Jake Sticca
The Canna Family
Glenn & Jo Sticca
Vince Angelico 
Casare & Efie Fatcore
Nerille Berin 
Anna & Alan White
Glenys Macaffer
The Lions Club Rosebud
The Commonwealth Bank Rosebud 

D O N A T I O N S
I n d i v i d u a l s  a n d  L o c a l  B u s i n e s s  S u p p o r t e r s

T H A N K  Y O U

P a g e  2 2  |  A n n u a l  R e p o r t  2 0 2 0 - 2 0 2 1



A N N U A L
R E P O R T

2021
E D I T I O N

169-171  Eastbourne  Road 
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